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Dedicated to the development of a health services system that improves and sustains the
health and well-being of residents of rural communities across British Columbia as a model
of excellence and innovation in rural health care.

Letter from the President
Dear Members and Supporters
This issue of Rural Health Matters marks
the first anniversary of the publication of
the BC Rural Health Network newsletter.
In reviewing past issues, I’m struck by the
amount of time that volunteers have
dedicated to gathering the information and
putting each issue together. On behalf of
our membership and supporters, I’d like to
take this opportunity to thank everyone
that contributed to this important piece of
our communication.
Finding ways to improve communication
with our membership is an important part
of the work that we do in the BCRHN.
Effective communication keeps people
well informed and encourages the sharing
of successful strategies between member
organizations.

With this in mind, beginning next month,
the Board of Directors will begin sending
our members quarterly reports outlining
Board activities, programs, and initiatives.
We are also planning to have quarterly
General Meetings that would be open to
all members. These meetings would
focus on a particular healthcare topic with
an opportunity to learn and share
information.
Your Board is always looking for ways to
better serve our membership. If you have
any ideas or suggestions on how we
might improve communication with you,
please contact me at your convenience.
I can be reached by email at
bcruralhealthnetwork@gmail.com or by
telephone at 250-295-0822.
I look forward to hearing from you,
Edward Staples
BCRHN President

Member of the Month
Support Our Health Care Society - Princeton
Support Our Health Care (SOHC) was formed in April, 2012 in response to the gradual
deterioration of health care services in Princeton. The tipping point was reached when
Interior Health announced nighttime closure of our Emergency Room at Princeton General
Hospital beginning May 1st. We originally called ourselves Save Our Hospital Coalition but
changed our name to Support Our Health Care to better reflect a collaborative and
cooperative approach to improving Princeton’s health care model.
Through a connection with Dr. Barbara Pesut at UBC Okanagan, SOHC organized a Health
Care Community Consultation held on January 29, 2013. Dr. Pesut facilitated this researchbased consultation with assistance from her research assistants. The Rural Health Services
Research Network of BC also provided support and assistance. Over 40 stakeholders from
Princeton and Area attended the Consultation, where they were asked to identify both
positive and negative aspects of the community’s health care model. From the information
gathered, Dr. Pesut prepared the Princeton Health Care Community Consultation Summary
which was released to the public in early February, 2013.
In response to the Consultation Summary, Interior Health and community leaders formed the
Princeton Health Care Steering Committee. The committee included representation from
local governments, Princeton healthcare practitioners, Princeton General Hospital
administration, BC Ambulance Services, South Okanagan Similkameen Division of Family
Practice, SOHC, and Interior Health. Beginning in February 2013, the committee met once a
month for six months and developed the Princeton Health Care Action Framework, outlining
a strategy for the implementation of an improved and sustainable model of health care for
our community.
Over the past several years, SOHC has worked collaboratively with its local healthcare
providers, Interior Health, and local government to stabilize and improve our healthcare
model. Our community now has five Family Physicians, two half time Nurse Practitioners, a
full complement of Registered Nurses, Licensed Practical Nurses, and a team of allied
health professionals providing a full range of services. Other improvements include the
installation of a tele-health station at the hospital, increased access to specialist services at
PGH, and beautifying Cascade Clinic through the donation of artwork by local artists.
Over the past year, SOHC has been focusing on succession planning to guarantee the
stability and viability of our healthcare advocacy efforts. We have also shifted our efforts into
developing community wellness programs that address the social determinants of health.
SOHC is a founding member of the BC Rural Health Network and actively supports the
programs and initiatives of this organization.
For more information, visit SOHC’s website at www.sohc.ca or https://bcrhn.ca/princeton/

GROWING TOGETHER: RISING STRONG (Excerpts)
How to Establish Intergenerational Groups in Your Community
Lee Reid, Member of Community First Health Co-Op. Nelson
“In a few years, our generation of youth will have the most power, which we are not ready for. It is
important to have people who are already experienced in life to guide us. It is important to know about
history, so that we don’t repeat the mistakes.”
This comment by a sixteen-year-old emerged from one of several conversation groups that brought
seniors and youth together at LV Rogers Secondary School in Nelson, B.C. Her comment represents an
invitation for seniors to go back to school, albeit fifty or so years after they left. She is inviting seniors,
aged 55-95+ to engage with a generation of teens that many, regretfully, have very little connection to.
Hers is a voice that represents the global rise of youth activism and leadership around issues such as
climate change and gun control, and their request for all ages to care, get involved and work together.
Youth slogans voice a shared, if ironic, vulnerability with seniors: “You will die of old age, but we will die
from climate change.” As we confront a growing number of global crises, youth are asking us to grow
together.
When I asked youth what they wanted to discuss with seniors, they said, “We want to talk about
climate change and ‘Me Too.’ Will you tell us about death, because the media scare us with violent, gory
and grotesque images. We need to know if love is an unreal infatuation at our age, and what love means
for older people. Can we talk about loneliness? How can we know if technology makes loneliness worse
or better?” The teens invited the seniors to open up, “Tell us about your spirituality, your hope. What are
the skills you learned to get you through hard times?” To the surprise of many seniors, youth aﬃrmed,
“After all you seniors have been through, you are still growing. How can we be strong like you?” And the
seniors’ voices replied, “We need conversations; we need to hear the way forward from youth.”*(Growing
Together. Pg 17. Phyllis, age 85).
In intergenerational groups, both seniors and youth
tend to unite around pressing global issues, such as
abuse of women and abuse of racial or gender
minorities.
They feel deeply troubled about climate-related
disasters, or mass shootings that target
schoolchildren and civilians. “How can we work
together on climate action? How can we help each
other in a world where the future seems scary and
uncertain?”
They ask how to stay present with despair when they
see overwhelming suﬀering in our world. They ask
about leadership and compassion when violence and
bullying seem the norm.

To read the full submission and find out how to establish an intergenerational group in your
community, please click on:
Forming Intergenerational Groups In Your CommunityDownload

Lee was asked by the ORMSBY Review to write a book review about the history of
Home Support Services on Denman and Hornby Islands. Lee's review addresses
the negative impact of government cuts on seniors health and Home Support
services on both Hornby and Denman Islands, and across the province.
Voices from Hornby & Denman Island Home Support
1979-2019
by Megan J. Davies and Rachel Barken (editors)
Hornby and Denman Community Health Care Society, 2019
Available from Abraxas Books, Denman Island
Reviewed by Lee Reid
https://ormsbyreview.com/2020/01/06/715-reid-davies-barken-home-supportdenman-hornby/

From the Desk of the Administrator
Dear members,
My name is Connie (Concetina) Howe, the new Administrator for the BC Rural Health
Network and I wanted to take a moment and say an official hello.
I have 30 years experience working in the non-profit sector in a rural committee and
am very aware of the issues in health care.
In January the BC Rural Health Network was given permission to share the Ministry
of Health Supportive Policy Directive on Community Health Centres to its members.
In the future weeks, we’ll be following up with our members that requested a copy
asking if they would like our assistance in moving forward for their community. Do
you know what Community Health Centres are?
We are also working on a membership drive as our organization is quite new. If you
are not a member or would like to help compile the list or contact potential new
members please contact myself at Concetina1959@gmail.com or phone
250-295-8420.
Should you have any questions or concerns, don't hesitate to reach out to me directly
-- my door's always open.
Looking forward to working with you all.
Have a wonderful day!
Connie

Dr. Cheryl Holmes Presentation to BCRHN Board

At the January meeting of the BCRHN Board of Directors, Dr. Cheryl Holmes, Associate
Dean of Undergraduate Medical Education at UBC, gave a presentation outlining the
responsibility of the UBC medical school to address the priority health care concerns of the
populations it serves. Dr. Holmes presented the following questions:
•
•
•
•
•
•
•

What are the strengths of health care in BC?
What are the priority health concerns for you the people you work with?
What are the current strengths of the role that physicians play in your community?
What could be improved?
What are the key issues / trends that will affect the role of physicians in the future?
What are the characteristics of a good doctor-patient relationship?
What ideas do you have about how doctors should behave differently?
It was determined that Board Director Dr. Jude Kornelsen (Centre for Rural Health
Research at UBC) would follow up on this process with Dr. Holmes.

News Release (Excerpt)
Victoria
January 28, 2020

Improving mental health in schools is an integral part of government’s actions outlined in A Pathway
to Hope, B.C.’s roadmap for making the system of mental health and addictions care better for
people no matter where they live in the province.
Implementing A Pathway to Hope is a shared priority with the BC Green Party caucus and is part of
the Confidence and Supply Agreement.
“Many students don’t come forward and ask for the help they need because of the stigma that still
surrounds mental health issues,” said Judy Darcy, Minister of Mental Health and Addictions. “This
service will meet young people where they are at and provide them immediate access to someone to
talk to, without shame or judgement.”
This mental health service will mean for the first time in B.C., every student – whether rural, urban,
domestic, international, public, private, full-time or part-time – will have access to 24/7 services to
supplement services on campus and in the community. As this province wide program is a new
service, the ministry will take the time to engage with students and post-secondary institutions on the
design of the service before launch in spring 2020.

To read the full news release, click on: https://bcrhn.ca/improvements/

What is a Patient’s Medical Home (PMH)?

The PMH is a family practice defined by its patients as the place they feel most
comfortable presenting and discussing their personal and family health and medical
concerns.
The PMH can be broken down into three themes: Foundations, Functions, and
Ongoing Development.
The success of a PMH depends on collaboration and teamwork—from the patient’s
participation in their care to inter-professional and intra-professional care providers
working together, to policy-makers who can offer infrastructure support and funding.
PMH 2019 was created with invaluable feedback from a broad range of stakeholders
reflective of such a joint approach. Its goal is to make the PMH a reality for patients
and providers across Canada.

What are the 10 pillars of a Patient Medical Home?

To find out more, click on: Patient’s Medical Home

From our website

Volunteer Opportunity: become a member of the BC Emergency
Medicine Network’s inaugural Patient Council.
Having a Patient Council will ensure that a patient lens is included in the
BC Emergency Network activities. Help with identifying resources that are
missing/lacking for emergency patients in BC. Click on: BC Emergency
Network - Patient Council Deadline: February 11

Focusing on Quality of Life in Health Care for Older Adults
February 13, 2020
Trinity Western University, Northwest Auditorium
7:00 pm
RSVP to orgs@TWU.ca

Creating Meaningful Roles for Patients in Health Care
Improvement
March 11, 8:30 - 4:30 - Kelowna - Cost: $100 (Deadline February 11)
•
•
•
•

By the end of the day, patients will be able to:
Define and describe the fundamental principles for authentic patient
engagement in health care improvement.
Identify a clear and meaningful role for patients within improvement
initiatives.
Explore how to prepare cross-portfolio stakeholder teams to successfully
partner with patients.
Identify and apply strategies for managing common challenges and risks to
effective patient engagement.
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